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Q.  BILLING SERVICES 
 
Q1. Cost Centre Billing 
 Effective date: 10/11/97, Revision date: 29/04/19 
 

This feature allows Customers to more easily identify and attribute IDD007 call charges on their bill statements.  
The particular caller attaches his/her identifying account code number (which may be a security authorisation code) 
to IDD calls made, and call charges on the bill statement are shown according to each account code number. 
 

 Charge:  HK$400.00 per telephone number per month  
 
Q2. EasyBill - Diskette service 
 Effective date: 16/10/98, Revision date: 24/03/10, 29/04/19 
 

EasyBill - Diskette service provides the Customer with a statement of charges for IDD007 services for each billing 
cycle in a soft copy format data file.  The data file is forwarded to the Customer through email or other electronic 
means.  The following service options are available: 

 
Service Charges (HK$) 
Package A 
- IDD Call data file with bill analysis tool plus user guide 

(Not available to new customers from  2013 onwards) 

$3000.00 per telephone number 
per month 
 

Package B 
- IDD Call data file only 

$2000.00 per telephone number 
per month 
 

 
The following Special Conditions shall apply to EasyBill - Diskette service:  
(a) The Customer shall ensure that this Service or any data file or software tool provided under this Service is 

used only for the private purposes of analysing and organising data on the particular data file.  Subject to the 
foregoing permitted use, WTT reserves copyright and other intellectual property rights in any data file or 
software tool provided under this Service. 

(b) A data file or any software tool provided under this Service is available only in selected software application 
standards.  WTT does not warrant that the data file or software tool is fully compatible with, and therefore 
capable of being downloaded onto, a Customer’s software application. 

(c) WTT does not warrant that the data in a data file will be completely accurate.  Where a discrepancy exists 
between data in a data file and data in a hard copy of a statement of charges, the Customer acknowledges 
that the hard copy of the statement shall prevail. 

(d) WTT will use reasonable efforts to ensure that the data file or software tool is not infected with any computer 
software viruses.  However WTT does not warrant that data files sent to the Customer will be free of any 
computer software viruses.  Customer acknowledges that it will be his responsibility to run a computer virus-
check on all data files or software tools received from WTT prior to downloading, viewing or using the data 
on the data file.  WTT will not be liable to the Customer for any claims, damages or losses suffered by the 
Customer as a result of his use of the data file or software tool. 

(e) WTT will use reasonable efforts to ensure that the data file and software tool is year 2000 compliant.  
However WTT does not warrant that a data file or software tool is year 2000 compliant, and in particular– 
(i) WTT does not warrant that a data file or software tool can correctly process year 2000 dates, dates 

both before and after 31 December 1999, and dates ending in 99 or 00;  
(ii) WTT does not warrant that all new releases, updates and enhancements to a data file or software tool 

will continue to be able to correctly process year 2000 dates, dates both before and after 31 December 
1999, or any dates ending in 99 or 00; and 

(iii) WTT does not warrant that a data file or software tool handles year 2000 as a leap year.  
 


